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Passport Advantage Online (PAO)
N B\ Passport Adval

Trials and demos
Support

Training and certification
Library

Events

MNews

Communities:
+ IBM Business Partners
< ISVs
* Developers
« Warranty info

port Advantage

Passport Advantage Online

3 - oo

For customers For Business Partners

Passport Advantage Online offers customers a secure Web experience, allowing them to
manage their Passport Advantage accounts online.

° Customer sign in

Features and Benefits

Passport Advantage Online enables you to:

+ Access entitled software; download or request a media pack.

* Renew your Sites Software Subscription and Support or acquire licenses by browsing the
popular offerings catalog or IBEM quotes (not available in all countries).

* Review and update contact information for your Sites designated contacts.
* View your Sites Proof of Entitlement certificates.

* Subscribe to eMotifications to receive automatic notification when new software upgrades that
match your preferences and entittiement become available.

» Generate reports to track transaction history, download history, or active entitlements at the
Enterprise or Site level.




PAO ---

‘ IBM Software Group | IBM Rational software

s= &X

Sign in

Returming customers

Sign-in and we’ll get your
information

IBN 1Dy
(E-mail addre=s=s)

Forgot vour 1IBM 107

Passwword

Forgot vour password?
Change password

° Sigm im

New customers

All the fields beloww are reguired

All fields are required to complete this transaction. If vou do not
want to provide us with the reguired information, use the "Back”™

button in your browser to return to the previous page, or close
the browser window that is displaying this page.

= Why create an account?

IENM Registration
First name™ Last mame™

E-mail address™
(This will also be your IBM IO for signing in}

Passwords must be at least 8 characters in length.
See password rules

Password™ Re-enter password™

Please enter a security question that only you can answer.
Then, enter the answer to the question. Ooccasionally, you may
be askedto answer this guestion to confirm yvour identity.

Security guestion™ Answer to question™
I | |

Country of residence™
| Select one (=]

We will not use your personal information bevond this
transaction. By clicking “register” yvou agree that IBM may
process your data in the manner described above and as
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Software :
Self-nomination
Process help
Authorization is required to access this web site. Please enter the site number you would like to access ggg:;gﬁ igiasrﬁ;\;;eggmge and
Access Guide

and your request will be routed to the person who manages access far your company.

Site number

Submit




‘ IBM Software Group | IBM Rational software

PAO

Software and services
online

Software download & media
access

Purchase & renewal
Shopping cart
Reporting
Entitlements

Account management
Reference

Need assistance

Related links
» Terms & conditions
+ IBM software support
+ Online technical support
» ShopzSeries
» Distributed software online
+ Software guote and order

+ Public ingtant messaging
registration

Software and services online

Access to downloads, account information and commerce

For tips to minimize your software download time, see Download Tips under the News Tab.

sf:l'brthduantage Online

s

i

= Software download & media access

Download software updates and order
software media.

= Purchase & renewal

Purchase new licenses, Software
Subscription and Support Renewals for
existing licenses or extensions of fixed term
licenses.

= Shopping cart

Check out, view saved shopping carts, and
view order status.

= Reporting

= Entitlements

Yiew Proof of Entitlement cerificates, view
entittement allocations, and update entitled
allocations.

= Account management

Manage contacts, add, change or delete user
access, change passwoard and view contract
details.

= Reference

View reference library, news history, and
FAQs.

= Need assistance

Site number

Select a language

g 51

Find it fast

—

—

—

e

Download software
Download Patches and Fixes
Online technical support
Update contacts

Add site number to your BM
id

Add new users

Change or delete user
ACCESS

Process users reguesting
ACCESS

Place a new license order

View Proof of Entitlement
certificate

Value Unit Calculator

Order Media or Doc Pack
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Software and services
online

Software download & media

access
Purchase & renewal
Shopping cart
Reporting
Entitlements

Account management
Reference

Heed assistance

Related links
- Terms & conditions
- IBM =oftware support
= Online technical support
* ShopzSeries
= Dietributed software online
- Software quote and order

JUNWVEAIT " SOV AT I T ¥ IS WG -~ JU LV G S WV I O 111500 T

Find downloads & media

SHANDONG UNIVERSITY

Software Download Media Acce:

Cverview Download finder Set my preferences

* Download step by step
- View my preferred downloads
+ Wiew all my downloads

- Find by description or part number
- Find by categaries

Select from the options below, then click "Continue”.

View by A-Z | View by brand

All my entitled downloads - by A-Z

71 |BM Rational Functional Tester

) IBM Rational Performance Tester

7 1BM Rational Publishing Engine

_'IBM Rational Cuality Manager CQuality Professional

) 1BM Rational Requirements Composer Analyst
"' IBM Rational Requirements Composer Contributor
" IBM Rational Software Architect

g IBM Rational Team Concert Contributor

_'IBM Rational Team Concert Developer

") IBM Rational Team Concert Developer for IBM Enterprize Platforms

) 1BM Rational Team Concert Developer for Workgroups

71 |BM Rational Team Concert Stakeholder

ZBm WebSphere Application Server

Program

Program offering
Paszport Advantage -

Site number

Quick links

= |BM =software support for
patches & fixes

Learn about

i3 Software download & media
3CCESS
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Software and services

online

Software download &
media access

Purchase & renewal
Shopping cart
Reporting
Entitiements

Account management
Reference

Need assistance

Related links
' Terms & conditions
- |BM software support

1 Minlina terhnieal conninet

Find downloads & media

Software Download Media Access

Overview Media finder Set my preferences

Overview

Media access provides you the ability to order software on physical media (e.g. CD's) at no charge
for products which you have covered under Software Subscription and Support.
Allowable order quantities for media packs is determined by the Passport Advantage program.

Glossary of terms

eAssemblies - An eAssembly is used to group product download files together. After selecting an
eAssembly, the list of individual downloads for the product offering will be displayed.

Media pack - Physical media (e.g. CD's) for products which you have covered under Software
subscription and Support.
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Rational Llcense Key Center (LKC): ctO|&lA I AIE

IBM® Rational® License Key Center
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LKC

IBM. 'Rational. software

Zamuel Lim
A al
;IT 5}:',]"'-— 7 2| Al 1M
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FTAEE F E)
ALEAE 7 2
2| 23]
X
ZEZHE &7 Welcome to the Rational Licenzse Key Center. This service simplifiss license management, making it easier to make the most of vour software development platform
inveztment from Rational and helping you abide by the terms of vour 2eftwars licenze agreement.
AZ 2 2459
MAE S5 E
HE Az WKE S H (English only)
A HE
I':I—lg,'f.“mm s ACTIVATION KITS - Downleading activation kiteCHE 2 5 (9:27) New
- ﬁ“.:. T A # THE BASICS - How to use the License Key Center AFE R (10:29)
EL =Rt i o MOVING KEYS — License server & H2 (5:25)
T = o TELELOGIC - date-based licenzing 2 HEH STFI=T} 3:52)
Co o TELELOGIC- | SAH HH 0| license key T 0|= B (2:47)
[N
Fal
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| 1 Start by selecting a product line below:

pl Bl InfoSphere Data Architect

Eﬂﬂ|i§-h B RATIONAL - Change, DOORS, FocalPeint, Logigcepe, RPE, Rhapzody, SOL, ST, SA, TAU Tester, TTCH
B8 (Japansse) B Rational ADA and Apex

Er=H (Korean) IBI Rational Application Developer

- |BI Raticnal AppScan
210 IBI Raticnal Appscan Enterprize Edition license keve

(T T [ o TN T RIS TS S Ty DU | U P
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IBM® Rational® License Key Center

]

Welcome to the Rational Licenze Key Center. Thiz zervice simplifies licenze management, making it azier to make t

investment from Rational and helping wvou abide by the terms of vour goftware license agreement.
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L& ( Support Portal)

Support Portal

H| S 2 M- HEOQIE BEYs, ©= A~ S8/ = HE SHoH2 D
@20 2 EY 22 25 ol =

AM A L 022

248 =

W A& 2= )&

# A T2 M WA

~atdd M 222

== A& &3
# Signin
> Service requests & PMRs

= ESC+ for hardware and firmware service
requests

& Securty bulletins

I Support registrations

B Go to IBM Support mobile

L Directory of worldwide contacts
O Site assistance

+ Feedback

i Electronic Support forum

@ Current site availability
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NELE TE ... YIESE 22|56

M= 202
p Algorithmics
BladeCenter
Clarity Systems
Cluster software
Cognos
Enterprise Content Management
Enterprise Marketing Management
Financial Operations
IBM Monitors
IBM Operating Systems
Information Management
IntelliStation Pro
Lotus
Older System x
CpenPages
Other Software
Platfarm Computing
Point of Sale Hardware and Software
Power
Power Systems Management Consoles
PureSystems
Rational
Security Systems
Smarter Cities
SPSS
Star Analytics
System Blue Gene Solution
System |
System Management software
System Metworking

Crctnm n

4
4
r
4
4
r
k
4
k
k
4
k
4
4
k
4
4
k
4
4
k
4
k
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4
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# I 2O WM -t T ol 229 ¢ Signin

+ Service requests & PMRs

= ESC+ for hardware and firmware service
requests

& Security bulletins

B Support registrations

B Go to IBM Support mobile

L. Directory of worldwide contacts
O Site assistance

-+ Feedback

# Electronic Support forum

@ Current site availability
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Service Request (SR) --- SR AlO|E

Support Portal

HIS A HE 015, RE ¥z, £=
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# A ONAN WH-~54F ol 22¢

sS A& &3

# Sign in

qSewice requests & PMRs

= ESC+ for hardware and firmware service
requests

4 Security bulletins

B Support registrations

B Go to IBM Support maobile

L Directory of worldwide contacts
O Site assistance

<+ Feedback

# Electronic Support forum

@ Current site availability
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My agreements

< Return to the IBM Support
Portal

— 1.Request access 2 Verify emall address 3.Enter registration code 4 Registration success

Access to IBM software support semices such as IBM Support portal, Fix Central and 1BM Service Request require that you
Related links register. You may register with your IBM customer number or machine type and serial number. Please select an option below to
» Passport Advantage Online  begin the registration process.
» Other senvice request tools

- IBM electronic senices 9@ By customer ') By machine type and serial number
- IBM systems and servers Please enter your customer information below. If you don't know this information, your organization's contracting or
purchasing office may be able to help you.
IBM customer
number”
R
Country/region Select one E
If you do not see your country/region in the list, please contact & IBM
country/regional support to determine which country/region you should choose.
G Get Adobe® Reader®
Justification

Submit
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Service requests & PMRsS

Support for my selected products

IBM Service Request for software
= Open a new software service request

-2 View draft service requests

« Search for service requests
Completed fields will be used as filter critena; blank helds will not be used.

Customer number: * . ~ a~  Status: | QOpen
Al

Heywaord|s):

Service request
number:

Search Clear search
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Open a new senice
regquest

Search semvice requests
My profile

My messages

My agreements

Help

Related links

' Passport Advantage Online
« Other senvice request tools
|BM electronic semices
|[BM systems and servers

regqisier. 1 ou may regisier Witn your 10w CUSTomer numper ar macning type ana seral numoper. Flease selech an aoption Deiow o
begin the registration process.

'@ By customer

") By machine type and serial number

Please enter your customer information below_ If you dont know this information, your organizations contracting or
purchasing office may be able to help you.

IBM customer

number
. =
Country/region Select one E|
& Cet Adobe® Reader®
Justification

If you do not see your couniry/region in the list, please contact & IEM
country,/regional support to determine which country/region vou should choose.

Request additiocnal access

Existing access (1 total)

States

Software Maintenance (SWMMA) Mot System
Entitled
Software Maintenance (SWMA) System Entitled

IBM customer Offering Access
number level
- [United Passport Advantage = Full = Upgrade to administrator

aCCeSsSs
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Function Basic Full Admin/STC
Create a semice request AR X
Update a service request that | create AR X
Update a senice request that my coworkers create A A
Associate other people with sevice requests that | create A X
Search for closed and archived senice requests A X
Add and manage user access to SR for others in my company X
Approve user access requests X
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& Return to the IBM Support
Portal

IBM Service Request

Open a new service
request

Search senvice requests
My profile

My messages

My agreements

Help

Related links
« Passport Advantage Online
= Other service request tools

Open a new service request

Select product and component

Enter your keyword(s) ™ Cant find your product?
Start typing here to display products

[¥IShow entitled products only

Search results

You can enter a product, compaonent, or a component ID. Enter 3 or more characters to start or
search. Enter 1 character to see products that start with that letter.

Preferred products
You dont have any saved products. Please see the Supported products fab to select a product.
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Portal

IEM Service Request

Open a new service
request

Search service
requests

My profile
My messages
My agreements

Help

Related links

= Passport Advantage Online
= Other semice request tools
= |IBM electronic semvices

= |IBM systems and servers

SR - PMR ZA3}7]

Filter list content

@ Search my service requests submitted online only

) Search all service requests
1 Include archived service requests
Note: Searching the archive will take longer to return results. Please be patien

IBEM Eus;:t{:-mer
number All M

. 7 [United States]

Enter keywords to
refine your search
) Service request number i Select country

'@ Show service requests up to todays date

_) Show service requests by date range ™ Help
@ Created within range
(Z) Updated within range
Z) Closed within range
Note: this option is valid only when you have selected the "Show closed service
requests” option below.

From To dd/ MM/ yyyy format
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< Heturn to the [BM Support
Fortal

IBM Service Request

Cpen a new service
request

Search service requests

My profile

= Contact information 2
= Motification preferences

= Dizplay setting

= Preferred products

= Saved searches

= DAL code

by messages
by agreements

Help

Related links

= Passport Advantage Online
= Cther service request tools
= [BM electronic services

= [BM systems and servers

My profile for service requests

Contact information

The fields indicated with an asterisk (] are required to complete this transaction; other fields are
optional. If you do not want to provide us with the required infarmation, please use the "Back”
button on your browser to return to the previous page, or close the window or browser session
that is displaying this page.

The infarmation you pravide will be used to validate your entitlerment and communicate with you
about your serice regquests,

My profile

- &
First name
Last name”

E-mail address™
Daytime phone *
Ahlternate phone
Mabile phone

Preferred contact
k-
method

By clicking "submit" you agree that IBM may process your data in the manner indicated above
and as described in Privacy.

Submit

Samuel
Lirn
slimigaul . ibm.com

Euxt.

0400279127

E-mail address M
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< Return to the IBM Support
Partal

IBEM Service Request

Open a new senvice
request

Search service reguests
Ny profile

Iy messages

My agreements

Help

Related links

= Passport Advantage Online
= Dther service reguest tools
= |BM electronic semnvices

= IBM systems and servers

Service Request assistance

The IBM Service Request (SR) application is used to open and update service requests (formerly
called Problem Management Records or PMRs) online.

You can use SR to report problems on nearly all IBM supported software products.

= |BM Semvice Reguest (SH)

To get help with the SR tool, open a ticket with the SR Help Desk. The SR Help Desk is for
gquestions and problems with the SR tool.

- SR Help Desk (requires login)
- Having trouble with wour login or password?

Getting started and SR application support

- How do | get started using SR to submit and track problems with IBM software?
= How do | get help with the SR application?

= Where do | get a login and password to use with SR?

=2 When do | use SR to submit prablems online?

Frequently asked questions and problems

=2 I'm having trouble with my login or password

= What if | don't receive my email verification code or it doesnt work

= | cant see the senvice requests submitted by my coworkers

- How do | add my coworkers to a service request?

= When opening a service request in SR, why is my product not listed?

= How long can | view closed service requests in SR?

= Hmuae An | caarcrh frar rlncod canira ramiacte in SR%
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