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Overview

●Passport Advantage Online
● 소프트웨어 다운로드 안내 및 미디어 주문 방법
● PoE (Proof of Entitlement)
● Entitlement 확인 및 할당

●Rational License Key Center
● 라이센스 키 생성 및 관리
● 라이센스 키 생성 기록 보기

●IBM Support Portal : 지원 포털
● 제품 목록 관리 , 알림 설정 , 일반 자료 액세스 ( 지원문서 , Service 

Request, Fix/ 패치 등등 )

●Service Request (SR) : 기술지원 요청하기
● 접수 , 업데이트 , PMR 검색
● 해당 PMR 이 업데이트될시 바로 알림 받기

http://www-01.ibm.com/software/howtobuy/passportadvantage/pao_customers.htm
https://licensing.subscribenet.com/control/ibmr/login
http://www-947.ibm.com/support/entry/portal/
http://www-947.ibm.com/support/entry/portal/Open_service_request
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Passport Advantage Online (PAO)
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PAO ---  등록절차
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PAO ---  등록절차
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PAO
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PAO ---  소프트웨어다운로드
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PAO --- 미디어 요청
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Rational License Key Center (LKC):   라이센스키센터
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LKC ---  등록절차
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LKC

●

●

●
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LKC ---  라이센스키생성하기
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LKC ---    키보기및반환
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LKC ---   새구성원추가
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LKC ---   사용자별키보기
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IBM   서포트포털 ( Support Portal)
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  서포트포털 ---  제품목록관리하기
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  서포트포털 ---     더많은제품과지원리소스
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Service Request (SR) --- SR   사이트접근하는방법
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SR --- SR   사이트접근하는방법



IBM Software Group  |  IBM Rational software

SR ---  등록절차
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SR 
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SR --- 나의 계약 정보 현황
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SR--- 액세스 레벨
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SR --- 새로운 PMR 등록하기
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SR --- PMR 검색하기
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SR --- 내 프로파일
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SR --- 도움
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